
Bank Trans Value Trans Volume Acct Reconciliation Technical Efficiency Operational Efficiency Resource Deployment Innovativeness Total Points %

ZENITH BANK 10 4 4 3 5 5 3 31 68.89

SKYE BANK PLC 8 5 4 3 5 5 5 30 66.67

UNITED BANK OF 
AFRICA

8 4 4 3 5 5 3 29 64.44

WEMA BANK 4 5 4 3 5 5 3 26 57.78

STANBIC IBTC 4 3 4 5 5 5 3 26 57.78

FIRST BANK 6 4 4 3 3 5 3 25 55.56

FIRST CITY 
MONUMENT BANK

4 3 4 3 5 5 5 24 53.33

KEYSTONE BANK 4 1 6 3 5 5 3 24 53.33

STERLING BANK 4 4 4 3 5 3 5 23 51.11

ECOBANK 4 3 4 3 4 5 3 23 50.00

DIAMOND BANK 4 1 4 5 5 3 3 22 48.89

ACCESS BANK 4 3 0 3 5 5 3 20 44.44

HERITAGE BANK 2 1 4 3 5 5 3 20 44.44

MAINSTREET BANK 2 1 4 3 5 3 5 18 40.00

FIDELITY BANK PLC 4 3 4 0 3 3 3 17 37.78

GUARANTE TRUST 
BANK 

6 2 0 3 2 3 5 16 35.56

UNITY BANK 2 1 4 3 5 1 3 16 35.56

UNION BANK 6 4 0 3 3 0 3 16 35.56

Bank Trans Value Trans Volume Acct Reconciliation Technical Efficiency Operational Efficiency Resource Deployment Innovativeness Total Points %

Point Obtn 10 5 10 5 5 5 5 45 100%
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CITIBANK 4 1 4 0 3 3 3 15 33.33

ENTERPRISE BANK 2 2 0 3 2 5 5 14 31.11
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